
Key IRS Phone
Numbers
Essential Contact Lines for Tax Assistance

Important IRS Phone Numbers
When dealing with tax-related matters, having access to the right IRS phone numbers can be crucial. 
Below is a list of important IRS phone numbers to keep handy for various inquiries and services.

General Inquiry

Specific Taxpayer Assistance

Refunds and Payment

Specialized Services

IRS Customer Service: For general questions about tax issues, call 1-800-829-1040. This line is 
available Monday through Friday, from 7 a.m. to 7 p.m. local time.

Individual Taxpayer Assistance: For specific help with individual tax issues, reach out to 1-800-829-
3676.
Business Taxpayer Assistance: Business owners with tax-related questions can contact 1-800-829-
4933.
Identification Protection Pin Number Assistance: Needing to retrieve your yearly IP PIN, reach out to 
1-800-908-4490.
Transcript Assistance: Need assistance with accessing or retrieving or information about your 
transcripts, contact 1-800-908-9946.
Verification Assistance: Need to verify the tax return filed, contact 1-800-830-5084.

Refund Hotline: Check the status of your refund by calling 1-800-829-1954.
IRS Payment Issues: For questions about payments, contact 1-888-353-4537.

Taxpayer Advocate Service: If  you’re facing financial difficulties due to tax-related issues, the 
Taxpayer Advocate Service is available at 1-877-777-4778.
Hearing Impaired Assistance (TTY/TDD): Assistance for the hearing impaired is available through 1-
800-829-4059.
Identity Theft Hotline: If  you suspect identity theft related to your taxes, call 1-800-908-4490.
Employee Retention Credit Assistance: 1-877-777-4778



International Services

Forms and Publications

These numbers are essential resources for anyone needing assistance with their taxes, ensuring you get the 
support you need quickly and efficiently. Always ensure you have your relevant tax information handy 
before making a call to expedite the process.

Additional Important IRS Phone 
Numbers for Taxpayers and Businesses
Here are some more IRS phone numbers that can be useful for both individual taxpayers and businesses 
facing specific issues or needing detailed guidance.

Collection and Payment Issues

Employment Taxes

Specialized Assistance

Offset Line: Find out if  you owe any federals, state, or other related government agencies, contact 1-
800-304-3107

International Services: If  you're outside the United States and need assistance, dial 267-941-1000 (this 
is not a toll-free number).

Order Tax Forms and Publications: Request forms and publications by calling 1-800-829-3676.

1.  Collections Department: For assistance with collection notices or to discuss payment plans, call 1-800-
829-3903.

2.  Installment Agreements: If you need to set up an installment agreement for overdue taxes, reach out to 
1-800-829-1040 for personalized assistance.

1.  Employer Identification Number (EIN) Assignment: For questions or issues related to your EIN, contact 
1-800-829-4933.

2.  Federal Unemployment Tax (FUTA) Inquiries: For questions specifically about FUTA, use the same 
number as the Business Taxpayer Assistance line: 1-800-829-4933.

1.  Exempt Organizations: If you need assistance regarding tax-exempt status or filing requirements for 
non-profits, call 1-877-829-5500.

2.  Excise Taxes: For inquiries about excise taxes, including those related to environmental taxes, contact 1-
866-699-4096.



These additional numbers provide more targeted support for various tax-related concerns, ensuring you have 
the right resources to address your specific needs effectively. Remember to have all pertinent information at 
hand when calling to ensure a smooth and productive conversation.


